20. The March 2007 and Decermber 2008 reports indicate that Toyota knew at least a
year prior to the January 21 Recall, as defined below, that some Toyota vehicles had defective
accelerator pedal assemblies. In fact, Santucci later identified those very reports and subsequent
investigations as the first “principal events” in the chronology leading to the January 21 Recall.

21, Toyota may have known about the problem even earlier. The Los Angeles Times
reported, in a November 8, 2009 article, that “[mJore than 1,000 Toyota and Lexus owners have
reported since 2001 that their vehicles suddenly accelerated on their own” and that these crashes
“resulted in at least 19 deaths and scores of injuries over the last decade”™—far more than any
other automaker has experienced. The Los Angeles Times, and other news reporting agencies,
report further that independent safety experts have identified nearly 2,000 sudden-acceleration
cases for Toyota vehicles built since 2001 and that experts say the actual numbers may be far
higher.

22, According to the Los Angeles Tirmes, Toyota owner complaints helped trigger at
least eight investigations into “sudden acceleration” in Toyota and Lexus vehicles by the
NHTSA since 2001, but that those investigations “systematically excluded or dismissed the
majority of complaints”, including cases in which drivers said they were unable to stop runaway
cars using their brakes; incidents of unintended acceleration lasting mote than a few seconds; and

reports in which owners did not identify the possible causes of the problem. Aeccording to the

Los Angeles Times, when Toyota was asked to submit its own complaint data to the NHTSA, it
eliminated reports claiming that sudden acceleration occurred for more than a few seconds or
when drivers said they were unable to control a runaway engine by applying the brakes, which
coniributed to an appearance that the problem was much smaller than the total number of

complaints suggested,
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